
Emma – 2 years 1 month (25 months) 

 

Emma aged 2 years and 1 month attends a day nursery setting.  She started at the 

nursery at 14 months in the ‘baby room’ where she is still attending.  The key person 

at the nursery completed the statutory progress check at aged 2 and held a meeting 

with parents to explain that Emma appears to be losing skills.  Emma appeared to be 

progressing with her fine and gross motor skills until the age of 12 months and was 

beginning to walk a few steps independently but appeared to have a wide gait.  She is 

not choosing to walk anymore.  Emma responds to musical activities at nursery and at 

home.  Mum is interested to support Emma to develop her interest in music through 

attending a music group. 

 

 

Prompts for discussion 

 

Facilitator needs to draw out the differences in the referral process from Community 

Paediatricians in the north and south of the county.  Professionals need to refer in to 

the RMC. 

 In the south and Northampton Paediatricians would receive the referral through the 

RMC  and they would refer children to be assessed in the CDC where there is a 2 day 

assessment with all professionals Physiotherapy, Speech and Language therapy, 

Paediatrician, Audiology, Ophthalmology, Nurses and Nursery Nurses, assessing play 

and cognition. . OT requests would be made through the RMC 

In the North part of the county children and young people are referred through the 

Referral Management Centre ( RMC) . RMC offers a single point of access for 

professionals wishing to refer to Health Care Professionals, for instance Paediatrician 

Speech and Language, audiology, ophthalmology etc .  

 The process : once the referral is received by RMC  a clinical practitioner 

screens the referral information and identifies which service or services are 

required to best support the child , young person and family 

 In Emma’s case I am sure the referrer would request she is seen by a 

Paediatrician . The referrer may request support from other health care 

professionals. However as I have said the referral process is completed by 

RMC and clinical professionals identify who should see the child / young 

person for an initial assessment.  

 

GP’s, schools, health professionals or other agencies can make a referral for a child / 

young person. In regard to the case study for Emma once the Paediatrician has seen 

Emma in clinic, the Paediatrician would make further referrals to the other relevant 

professionals / agencies if that is needed . In this case the Paed would probably 

organise further investigations / screening to give a better understanding of what is 

going on for Emma and also engage with other professionals.   

 

 

 What is working well? 

 What is not working? 

 Even better if, what could have worked if it had been available (any gaps)? 

 What might have worked if you had known what you know now? 

 What is important to the future? 

 



 

 What would be the best route ie what works well with each model and what 

would be even better if? 

 How would you support Mum to find out information regarding local music 

groups? 

 What would be the benefit of her attending a specialist group as opposed to a 

universal group? 

 

 

 

Themes 

 

Communication 

Access to professionals 

Early identification 

Co-ordination of services and professionals 

Specialist/Universal support groups 

Local offer 

 


