
1  

 

 
 

 

 

 

 

 

 

Northamptonshire ‘Local Offer’ 

Engagement activity with Parents & Carers of children & 
young people with Special Educational Needs and/or 

Disability 
 

Specifically discussing: 
Online access to information 

Local Offer Booklet & Printed Resources 
 
 

Key Findings 
June 2013 

 
 
 
 
 
 

Report collated and produced by Katharine Parker Associates Ltd. 



2  

 

Contents 
 
 
 
 
 

1.0 Background Page 3 

2.0 Management Summary Page 5 

3.0 Summary of Activity Page 6 

4.0 Feedback from Parents Page 7 

 
4.1 Online Access to information Page 7 

 
4.1.1  Online Survey Page 7 

 
4.1.2  Focus Group Feedback Page 8 

 
4.1.3  Online Solution Page 9 

 
4.1.4  Promoting the Local Offer online Page 9 

 
4.2 Local Offer Information Leaflet Page 10 

 
4.2.1  Focus Group Feedback Page 10 

 
4.2.2  Leaflet Solution Page 12 

5.0 Next Steps Page 13 



3  

1.1 Background 
 

Proposals to reform provision for children and young people with Special Educational 
Needs and/or Disability were first set out in the special educational needs (SEN) and 
disability green paper ‘Support and Aspiration’, published in March 2011, and the 
subsequent ‘Next Steps’ document published in May 2012. The reforms are being 
tested in 20 pathfinder areas, covering 31 local authority areas. 

 

The Government has published draft provisions to improve the support provided to 
those children and young people, and to their parents. 

 Local authorities to publish a Local Offer of services for disabled children and 

young people and those with special educational needs 

 Local authorities to ensure clarity of criteria and transparency of funding 

information 

Northamptonshire County Council (in partnership with Leicestershire County 
Council) is a pathfinder, with activity currently being driven by Northamptonshire’s 
Parent Partnership Service (NPPS). On behalf of NPPS, Katharine Parker Associates 
has already engaged with Parents / Carers of children with special educational needs 
to find out what they think the Northamptonshire Local Offer should look like. 

 

Initial research identified that information should be provided in a number of 
different ways, with the top five methods being: 

 

» Internet - a single point of access (95%) - It was felt that one single point of 
access online would ensure that Parents / Carers accessed the right 
information. By having one simple website address, professionals e.g. school 
& healthcare may be more likely to signpost Parents / Carers. They would 
have greater confidence in being able to give information that was correct 
and in some cases may also visit the website with the Parent / Carer. 

» Professionals (63% Nursery/ School College & 51.5% GP / other Healthcare 
Professional) - Parents & Carers felt that professionals had a key 
responsibility to inform Parents / Carers that the Local Offer of information is 
available, whilst also supporting them to access it if they are unable / 
struggling to. It was agreed that a leaflet for Professionals to hand out to 
Parents / Carers may increase the number of professionals prepared to talk 
about the local offer. 

» Social media (55%) - Parents / Carers identified social media channels such as 
Facebook & Twitter, along with forums, Websites, search engines etc. as 
potentially a key method of sharing Local Offer information. It was also 
suggested that a mobile phone APP would be beneficial. 

» Information Leaflets (54%) - Parents / Carers wanted to see information 
produced in leaflet format. It was agreed however that the problem with 
printed information was that it was out of date as soon as they had been 
produced as services / support change so often. Parents / Carers 
recommended a more generic leaflet signposting to website. 
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» Telephone Helpline (32.5%) - The need for discussions with ‘experts’ about 
the services and support available was identified. 

 

Ultimately Parents / Carers wanted any information to be: 
» Easily Accessible to all – consider language / visual and / or hearing 

impairment 
» Written in Plain English 
» Up to date 
» Contain clear contact details and eligibility criteria 

 

Taking the fact that online access to information and an information leaflet were the 
key methods of communication suggested by Parents & Carers, NPPS asked 
Katharine Parker Associates to work with Parents & Carers to establish how these 
two important mechanisms should / could work. 

 
This report highlights feedback from three focus group events held in Northampton, 
Daventry & Corby and also contains the results of an online survey completed by 
Parents / Carers on how easy it is to access information online. 

 

This report will be used to inform the continued development of the 
Northamptonshire Local Offer. This report will also be sent out to all participants 
who attended an event or completed the online survey and will be published on the 
NPPS website (www.npps.info). We would like to take this opportunity to thank 
everybody who took the time to share their views and opinions with us – feedback 
has once again proved invaluable. 

http://www.npps.info/
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2.1 Management Summary 
 

Summary of engagement activity 
 

Three focus groups were held in Northampton & Daventry (online access to 
information) and Corby (information leaflet). An online survey was also developed to 
understand what the quality of existing information was like and where it could be 
found – see section 3.0 of this report for details of the activity undertaken. 

 

Online access to information 
 

Parents & Carers wanted a ‘Local Offer’ portal that enabled them to draw 
information from trusted local and possibly national sources through a 
Northamptonshire Local Offer ‘search engine’. See section 4.1 for an initial list of 
suggested local sources. 

 

It was felt that there should be a ‘resources’ section within the Local Offer site to 
gives Parents / Carers information on: 

 What is the Local Offer 

 Legislation e.g. SEND code of practice 
 

Parents / Carers felt strongly that a Local Offer Management Officer was needed to 
ensure that all information was up to date. 

 

It was agreed that either a Local Offer App or at least a site that was Smart Phone 
Compatible was really important, as was the ability to set up an RSS feed to alert 
Parents / Carers of any updates to the site. 

 
More detailed feedback can be found within section 4.1 of this report. 

 

Printed information 
 

Parents & Carers at the focus group suggested the following solution: 

Double sided information flyer about the Local Offer for mass distribution. 

Local Offer ‘Booklet’ (based on York Local Offer booklet: 
https://www.whatdotheyknow.com/request/190419/response/465171/attach/2/LO%2

0Making%20Life%20Easier%20WEB%202.7.12.pdf ), but with amends. 

Parents acknowledge that the larger booklet could prove costly but passionately 
believed that a more detailed resource is needed. 

 

More detailed feedback can be found within section 4.2 of this report. 

https://www.whatdotheyknow.com/request/190419/response/465171/attach/2/LO%20Making%20Life%20Easier%20WEB%202.7.12.pdf
https://www.whatdotheyknow.com/request/190419/response/465171/attach/2/LO%20Making%20Life%20Easier%20WEB%202.7.12.pdf
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3.0 Summary of Activity 

Events 

During June NPPS held two events, in Northamptonshire at the following venues: 

Northampton Online  focus  group Fri  14  June Springfield 

Corby Printed  info focus group Tue  25  June Pen Green 

Daventry Online  focus  group Wed  10  July The Abbey 

The events were open to Parents / Carers who had attended the initial Local Offer 
events and expressed an interest in a continued involvement in the design process. 

 
The difference in backgrounds, interests and locality of participants led to open and 
wide ranging discussions. 

 

Format of Meetings 
 

Each of the meetings were chaired by Katharine Parker and supported by Sam Parish 
of NPPS. 

 

Katharine Parker firstly delivered an introductory presentation to the group 
providing them with a summary of feedback from the initial engagement activity 
with Parents / Carers. A copy of presentations from both focus groups can be found 
within Appendix A of this document. 

 
The remainder of the meetings combined research of existing materials, group 
discussions and smaller ‘break-out’ group discussions. 

 

Online Survey 
 

Further feedback on the level, quality and accessibility of information online was 
gathered using an online survey – Parents / Carers were asked to use specific 
scenarios to look for information. Parents / Carers were asked to spend a minimum 
of 30 minutes on each search term and then complete the survey questions to tell 
NPPS about their experiences. A complete set of results from the survey can be 
found within Appendix B of this report. 
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4.1 Feedback from Parents / Carers 
 

Parents / Carers were happy to support opinions expressed in the initial report that 
all information should be: 

 

» Easily Accessible to all – consider language / visual and / or hearing 
impairment 

» Written in Plain English 
» Up to date 
» Contain clear contact details and eligibility criteria 

 

4.2 Online Access to information 
 

4.2.1 Online survey 
 

“I chose the right website right away using my previous knowledge of researching 
sites - i.e. it wasn't the first on the list but I knew that NHS websites are usually 
reliable.” 
Online respondent 

 

7 Parents / Carers took part in the online survey that was created to help NPPS 
understand how much information was already available online and what the quality 
of this information was like. Feedback from the survey identified that: 

 

 All parents reported that they used Google search engine as a way to initially 
find information or links to other sites. 

 

 The average number of sites visited per parent was 5.8 (for those who 
managed to find the information that they were looking for). It was 
interesting to note that the majority of useful sites were either 
Northamptonshire specific (NHFT, Ask Normen, NCC) or trusted national 
sources such as Young Minds or Net Mums. 

 

 All but one found the information that they were looking for. 
 

 Of those who found the information they were looking for, 72% of 
respondents reported that the information they found was very (57%) or 
quite (15%) useful / relevant. 

 

 Respondents felt frustrated at the difficulty that they had in finding the 
information and overwhelmed by the sheer volume of information available. 
They were unsure therefore what was and wasn’t relevant to them from both 
a locality and a ‘condition’ perspective. 

 

“Totally in favour of a 'one system' online practice, where all this information can be 
accessed through ONE channel. Some parents can have very little time to seek 
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support, especially if traumas/anxieties are high in the home. So much time is wasted 
on trying to track down the correct site holding the correct information.” 
Online respondent 

 
4.2.2 Focus Group Feedback 

 

Parents / Carers were asked to undertake the same exercise completed by the online 
respondents and feedback was very similar: 

 

Parents / Carers were overwhelmed by information, Google search brought back too 
much information - e.g. ‘Autism Northamptonshire’ brought back more than 10 
million results. 

 
Parents / Carers were asked the question “Using your experience, when creating a 
good online resource for Northamptonshire what does NCC need to do: 

 

 Local information – Parents / Carers wanted information on local services as 
well as information on national services. 

 Ease of use – Parents / Carers wanted the Local Offer online resource to be: 
o Easy to read 
o Not patronising 
o Not too cluttered 
o Basic 
o Bright, colourful and eye-catching 
o Be accessible to those with sight / visual impairment and / or where 

translation is required 

 Trusted source – Parents / Carers wanted information from trusted sources 
e.g. County Council, NHS, voluntary sector organisations (.co.uk, .org & .info 
sites were considered acceptable). A quality assurance for websites was 
suggested. 

 ‘Give me the tools to help myself’ – Parents / Carers felt that it was ultimately 
the responsibility of the Parent / Carer to access the information and 
services, they wanted solution focused information that would empower and 
enable them to choose what to do next. 

 Put it into context – Parents / Carers felt that a flowchart showing you where 
to start if you have concerns and then where you can go to next would be 
good. 

 Keep information up to date – whilst it was agreed that individual services 
had a responsibility to keep their own information up to date, it was felt that 
initially there was a lot that needed doing to capture all of the information 
and then moving forward to ensure a ‘Local Offer’ website and associated 
social media channels were regularly updated. The focus group felt that a 
Local Offer Management Officer position should be created to ensure up to 
date information at all times. 

 Be able to register for updates – Parents / Carers wanted to be able to 
register (via RSS feeds) for any Local Offer updates. 

 Create a Local Offer App or at least make the site Smart Phone Compatible. 
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4.1.3 online solution 
 

Parents / Carers at the focus group suggested the following solution: 
 

 Create a ‘Local Offer’ portal that enables Parents / Carers to draw 
information from trusted local and possibly national sources. 

 

 Create ‘Local Offer’ branding that is bright, eye-catching a memorable – it 
was suggested at the Daventry event that this logo could be designed by a 
group of young people with Special Educational Needs. 

 

 Have on the portal a search engine that enables parents to types in keywords 
and specify the age / location of the child (see search facility on 
www.asknormen.co.uk) and whether you are a Parent, Carer, Health 
Professional, Education Professional etc. that would then draw information 
from sites. 

 

 Sites suggested were: 

o Families Information Service 
o Ask Normen 
o Northamptonshire Healthcare NHS Foundation Trust 
o Northamptonshire County Council 
o CAMHS 
o NPPS 
o Net Mums 

 

 When pulling through results it was agreed that logos would help if this was 
possible. 

 

 There should be a ‘resources’ section within the Local Offer site that gives 
Parents / Carers information on: 

o What is the Local Offer 
o Legislation e.g. SEND code of practice 

 

 It was agreed that either a Local Offer App or at least a site that was Smart 
Phone Compatible was really important as was the ability to set up an RSS 
feed to alert Parents / Carers of any updates to the site. 

 

 This is initially (and potentially on-going) a huge task that needs resource. 
Parents / Carers felt strongly that a Local Offer Management Officer was 
needed. 

 
4.1.4 Promoting the online Local Offer 

 

Parents and Carers suggested the links to the Local Offer portal could be established 
from: 

 GP websites 

http://www.asknormen.co.uk/
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 Libraries 

 Leisure Centres 

 Hospital websites 

 NHFT 

 Speech & Language Department 

 Voluntary Centres 

 Health Watch 
 Adverts in local magazines 

 

4.2 Local Offer Information Leaflet 
 

4.2.1 Focus Group Feedback 
 

Initially Parents / Carers at the meeting felt that a generic Local Offer signposting 
leaflet (that sent Parents / Carers) to the Local Offer website was sufficient but 
following much discussion it was felt that a more detailed booklet (even if only 
enough were printed for Professional use and for libraries etc) that could then also 
be published online for people to print is actually what is required. Parents & Carers 
were concerned that just a ‘flyer’ could look too dismissive. 

 

Following this initial discussion, Parents / Carers were asked to split into two smaller 
groups and review two specific Local Offer leaflets (one group each): 

 York 

 Darlington 
 

Parents / Carers were asked to discuss what they did and didn’t like about the 
leaflet: 

 

York 
 

Liked Disliked 
Really liked the idea of ‘top tips’ that 
were included throughout the booklet 

Key contacts / my notes page – this was 
the first section the group turned to and 
it was blank!!! Designed for Parents / 
Carers to complete – liked the concept 
but change the name of this section to 
‘My notes’ 

Really liked the way that the booklet was 
broken down into sections 

There wasn’t a good explanation of what 
the ‘Local Offer’ actually was 

It was good to see section on ‘growing 
up’ but it was suggested that this needed 
to go up to 25 

Case studies were not necessary – 
Parents / Carers didn’t find them helpful, 
it was quite the opposite 

Good colourful and easy to read layout Sections weren’t that easy to follow – 
one solution was to colour code the edge 
of the pages 

 Front page picture should be more family 
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Darlington 
 

Liked Disliked 
‘Who’s who’ directory at the back with a 
list of key professionals who could 
potentially help, there was also space for 
parents to fill in names and contact 
details. 

The name ‘Local Offer’!!! 

 Front cover didn’t explain what the 
booklet was about 

 Images were of little children – the Local 
Offer is for Children & Young People. 
Suggested Local Offer Wordle as an 
image – so stay away from people 
completely as risk people look at it and 
think ‘it’s not for me and / or my child’ 

 Introduction very corporate and made 
from a ‘pearl clad councillor’. 
Introduction very negative from the start 
“If you are unable to find a service” 
almost tells parents from the start that 
the booklet isn’t that good! 

 Language and layout very corporate too. 
 

What’s missing? 
 

 Have a section on legislation e.g. links to codes of practice, law on transport 
etc. 

 Information on how / where to complain 
 Information on where to go if you don’t feel you are getting the support / 

information that you require 

 Information on the types of schools in the County – it was agreed that this 
could also feature a web link to the NCC school directory 

 
Other key suggestions 

 

 We need two different leaflets – a generic flyer for ‘mass’ distribution and 
then a bigger booklet for distribution to professionals, publication online and 
available upon request for Parents / Carers. Attendees did suggest that 
Parents / Carers could be charged postage and packaging if they requested a 
printed copy. 

 

 Have a downloadable PDF version of the booklet on the Local Offer website. 

orientated – the Local Offer isn’t just 
about solutions for the child it is about 
solutions for the whole family. 
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 Bigger booklet to be updated annually – need to consider resource to do this. 
 

 Use local logos against service information to aid recognition. 
 

 Have a quarterly newsetter to ensure updates are shared or if there isn’t a 
budget to do this use existing newsletters as a way to share / update 
information e.g. have a Local Offer update in SNIX. 

 

 Use Parent quotes in the introductory text, 
 

 Tear out booklet feedback form & info on who to contact if information 
contained within the booklet is incorrect / out of date. 

 
 

4.2.2 Leaflet Solution 
 

Parents & Carers at the focus group suggested the following solution: 
 

Double sided information flyer about the Local Offer for distribution to: 

 GPs 

 Children’s Centres 

 Schools and other education settings 

 Community Centres 

 Libraries 

 Police Stations 

 Other public places 
 

Local Offer ‘Booklet’ based on York Local Offer booklet but with amends: 
 Booklet to contain initial introductory message from Parents & Carers 

involved in Local Offer engagement process about the booklet and the Local 
Offer 

 Booklet to be produced annually to ensure that it is kept up to date – 
resource needed 

 Booklet to be distributed to all schools, GP Practices, Hospitals etc to use as a 
resource / discussion aid with Parents / Carers 

 Booklet to be published online and made Smart Phone compatible 

 Booklets to be available upon request with possible P&P charge 

 There should be a credit card size tear-out slip for parents to tear out and 
keep in their purse 

 There should be an e-mail address, telephone number, tear-out form for 
parents to complete to advise the Local Offer team about any changes to 
services / contact details. 

 
Parents acknowledged that the larger booklet could prove costly but passionately 
believed that a more detailed resource is needed. 
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5.0 Next Steps 
 

This report will be formally delivered to the Local Offer Pathfinder Steering Group on 
Wednesday 3rd July 2013 and published on the Northamptonshire County Council 
and Northamptonshire’s Parent Partnership Service websites soon after. A copy of 
this report will also be sent out to Parents & Carers who have completed the online 
survey or attended a focus group event. 
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Appendix A – Event PowerPoint Presentations 
 

On-line focus group 
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Leaflet Focus Group 
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Appendix B – Web Research, online survey responses 
 

Q1. What was your search term exactly? 
 

 Dyslexia Northampton 
 Teen / young adult cannot attend education, employment, training due to 

emotional issues, stays home won’t go out, where can parent go for advice 
and young person? 

 School sending a child home at lunchtime 

 Teenager' 'Emotional problems' 'School Absence' 'Northamptonshire. 
 Behaviour issues in School (biting, kicking) 

My child is 9yrs old and attending Primary she bites, kicks and generally fails 
to settle, concerns are had by the school, 

 The New-born Hearing screen showed my baby has a hearing loss - what does 
this mean? 

 Parental concerns over child not achieving and or developing. – What can 
happen? 

 
Q2. How did you find information on this search term (e.g. search engine, 
particular website) 

 

All parents reported that they used Google search engine as way to initially find 
information or links to other sites. 

 
Q3. How many websites did you try before you found the right information? Could 
you please provide us with website addresses for the sites that you tried? 

 

http://en.wikipedia.org/wiki/Dyslexia http://www.bdadyslexia.org.uk/ 
http://www.northantsdyslexia.co.uk/ 

http://www.npps.info/ http://www.counselling-directory.org.uk/depression 
www.youngminds.org.uk http://www.supportline.org.uk/problems/depression.php 
www.relate.org.uk/family-counselling-service...problems/67/index.html 
http://familylives.org.uk/gotateenager 
http://www.supportline.org.uk/problems/support_children_young_people.php 
http://www.depressioninteenagers.co.uk/ http://www.thesite.org/ 
http://www.youthaccess.org.uk/ 
http://www.youngminds.org.uk/for_parents/worried_about_your_child/depression 

2 website before netmums and leeds parent partnership Www.teachingexpertise.com 
Www.independentlawnetwork.co.uk 

http://www.chenderit.northants.sch.uk/ http://www.nspcc.org.uk/help-and- 
advice/help_and_advice_hub_wdh71748.html http://www.youngminds.org.uk/ 
http://www.nht.nhs.uk/main.cfm?type=CONTENTCAMHS http://www.asknormen.co.uk/ 
http://www.childline.org.uk/Pages/Home.aspx http://familylives.org.uk/advice 
https://www.gov.uk/browse/education/school-life 

I still haven't found the right information. 

http://en.wikipedia.org/wiki/Dyslexia
http://en.wikipedia.org/wiki/Dyslexia
http://www.northantsdyslexia.co.uk/
http://www.npps.info/
http://www.npps.info/
http://www.counselling-directory.org.uk/depression
http://www.youngminds.org.uk/
http://www.youngminds.org.uk/
http://www.relate.org.uk/family-counselling-service...problems/67/index.html
http://www.relate.org.uk/family-counselling-service...problems/67/index.html
http://www.relate.org.uk/family-counselling-service...problems/67/index.html
http://www.supportline.org.uk/problems/support_children_young_people.php
http://www.supportline.org.uk/problems/support_children_young_people.php
http://www.supportline.org.uk/problems/support_children_young_people.php
http://www.thesite.org/
http://www.thesite.org/
http://www.thesite.org/
http://www.youngminds.org.uk/for_parents/worried_about_your_child/depression
http://www.teachingexpertise.com/
http://www.teachingexpertise.com/
http://www.teachingexpertise.com/
http://www.chenderit.northants.sch.uk/
http://www.chenderit.northants.sch.uk/
http://www.nspcc.org.uk/help-and-advice/help_and_advice_hub_wdh71748.html
http://www.nspcc.org.uk/help-and-advice/help_and_advice_hub_wdh71748.html
http://www.nht.nhs.uk/main.cfm?type=CONTENTCAMHS
http://www.nht.nhs.uk/main.cfm?type=CONTENTCAMHS
http://www.childline.org.uk/Pages/Home.aspx
http://www.childline.org.uk/Pages/Home.aspx
https://www.gov.uk/browse/education/school-life
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http://specialchildren.about.com/od/behavioranddiscipline/qt/stopbehavior.htm 
http://www.patient.co.uk/doctor/common-behavioural-problems-in-children 
http://www.ncflb.com/ http://www.empoweringparents.com/How-to-Stop-Aggressive- 
Behavior-in-Young-Children.php www.northamptonshire.gov.uk http://www.npps.info/ 

I chose the right website right away using my previous knowledge of researching sites. i.e. it 
wasn't the first on the list but I knew that NHS websites are usually reliable 

I read: www.humsci.auburn.edu/parent/socialskills.html 
http://www.nlm.nih.gov/medlineplus/ency/article/002013.htm 
http://www.howkidsdevelop.com/developDevDelay.html http://www.nichy.org   
http://www.childwelfare.gov  
http://www.aacap.org http://www.kidshealth.org 
Many were American and can give different information to UK sites. 

 

Q4. How useful / relevant was the information? 
 

 
 

Q5. Was the information you found relating to (you can choose more than one 
answer): 

http://specialchildren.about.com/od/behavioranddiscipline/qt/stopbehavior.htm
http://specialchildren.about.com/od/behavioranddiscipline/qt/stopbehavior.htm
http://specialchildren.about.com/od/behavioranddiscipline/qt/stopbehavior.htm
http://www.ncflb.com/
http://www.ncflb.com/
http://www.empoweringparents.com/How-to-Stop-Aggressive-Behavior-in-Young-Children.php
http://www.empoweringparents.com/How-to-Stop-Aggressive-Behavior-in-Young-Children.php
http://www.npps.info/
http://www.humsci.auburn.edu/parent/socialskills.html
http://www.humsci.auburn.edu/parent/socialskills.html
http://www.humsci.auburn.edu/parent/socialskills.html
http://www.nichy.org/
http://www.nichy.org/
http://www.aacap.org/
http://www.aacap.org/
http://www.aacap.org/
http://www.kidshealth.org/
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Q6.  Did it signpost you to additional websites / information? 
 

 
Q7. On a scale of 1 - 10, how would you rate the quality of information that you 
found? 1 being poor and 10 being excellent. 
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Q8. Please tell us your experience of looking for this search term - how did you feel 
when trying to find out this information? 

 
There is a lot of information on the internet about this topic and without an actual diagnosis 
of why the teenager is behaving in such a way, i.e. are they recovering from illness, are they 
being bullied, have they had a relationship split/parental marital breakdown, family history of 
such behaviour, attachment issues, etc...I opted for depression. 

 

The websites I researched were useful in that in order to treat depressive behaviours, a cause 
needs to be identified. 

I was surprised I did find some information but obviously in the search term there was no 
reference to, why the child had been sent home so I don't know if information I found would 
be relevant to situations. 

Overloaded. All websites contain positive and useful information as to 'who does what', but 
more clarification is required with setting down 'the correct procedure' for parents to follow. 
30 mins were spent on this research term; however, I felt that I could gain very much more 
information, after visiting so many websites for different bodies and organisations in 
connection with this situation. 

I was looking for advice and support. Found a lot of research articles. Also just because my 
child is biting and kicking I would not define them as have special education needs. I was not 
signed post to any local children’s centres or someone to talk to with regards to managing 
behaviour (my child is 9). A lot of the information related to preschool children. Netmum 
didn’t have the relevant information. 

 

I felt slightly frustrated that there was not a link just to say - have you concerns/does the 
school have concerns  - giving  local contact just to chat through concerns would be good. 
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information with regards to support group for parents (not attached to the same school or 
run by a school) 

I think I chose a good subject to research as it seems to be a relatively recent screening 
programme and therefore the information was up to date, unambiguous, and clearly 
presented and easy to find with a little previous knowledge of other research. I was not at all 
frustrated or confused 

I am very use to spending hours searching for information for my own children so didn't find 
it too bad but I would generally put terms into search that are as precise as possible and 
generally have found my way round to find reliable sources. To a parent not used to this it 
could be very disheartening to read pages of badly set out information before finding a 
snippet of the correct info. 

 
Many of the sites gave information on how a child should develop and what may need 
additional help but few gave details of who to go to and what to ask. 

 

Q9. Is there anything else that you would like to say? 

 
I have assumed information can be nationwide, not just local and as mentioned above, I have 
assumed the reason for not going out is depression. 

Totally in favour of a 'one system' online practice, where all this information can be accessed 
through ONE channel. Some parents can have very little time to seek support, especially if 
traumas/anxieties are high in the home. So much time is wasted on trying to track down the 
correct site holding the correct information. 

Yes it would have been easier if a teacher had given me a link or information to point me in 
the right direction, an independent service (for me not one attached to the education service) 

 

I felt my child was being labelled and yet it could just be that there is a slight problem she is 
facing that just needs resolved - the more I looked the more concerned I got that my child 
could have serious issues. 

 

Even a simple leaflet on ‘what do you do if your child's behaviour changes at school’ would 
have helped.  In addition to the leaflet a contact number of someone I could talk to. 

The term that I chose to research was really straightforward and not at all woolly or unclear. 
 

It was specific and therefore relatively easy to sift out of the choices of website thrown up by 
the search engine; previous knowledge would always suggest that an NHS website would be 
clear and easy to navigate. I was able to find out more about screening in general which 
helped to put the new-born screening and next steps into context. 

I have always felt that parents will search endless information to find help but a list of 
recommended sites that are easily accessible would help. I am not sure that many parents 
would have the time to spend scouring the internet whilst issues regarding their children 
become more of a problem.  The day to day survival can sometimes be all parents have time 
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for. 
 

Also the internet itself can be full of inaccurate information and it takes the right knowledge 
and mind-set to dismiss the rubbish and find the important information that will help. 


