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INFORMATION FOR PARENTS 

 
 
 
 
Working in association with: 

 
 

                 
 



 
 
 
SITE ADDRESS:                                POSTAL ADDRESS:  
The Free Rangers                            Groundwork Northants 
The Green Patch                              The Business Exchange 
Valley Walk                                     Rockingham Road 
Kettering                                        Kettering 
Northamptonshire                            Northamptonshire 
NN16 0LU                                       NN16 8JX 

 
Short Breaks Service- THE FREE RANGERS at the Green Patch 

 
SEN Development Worker:             Amy Russell 
Sessional Workers:                         
                                                   Stacey Willis                                                                                                                       
                                                   Alana O’Dell 
                                                   Sue Mc Kay 

                      Liam Mc Manus 
                                                   Donna Holmes 
                                                   Amy Russell 

                    Leanne Burton  
                      Warren Simpson 

               Anna Purvis  
                    Chloe Mcallister 

                    
                       
                                                    
                                                    
                                                    
Voluntary sessional workers:          Cheryl Moody 
                                                   
                                                    
Contact details:    
07703720652/ 01536 521555 
 



Scheme’s usual operating times: 
 
TERM TIME: 

  
Wednesday- After School Club:     3.30pm- 5.30pm-* £4.00/session 
Saturday Morning Club:                  9.30pm- 12.30pm- *£7.00/session 
Saturday Afternoon Club:               1.30pm- 4.30pm-  *£7.00/session 
*Prices are subject to change 

 

HOLIDAYS: 
We are closed on Saturdays in all holidays 
We aim to be open for 2 days per week during Northamptonshire School 
Holidays: 
Mondays:                                         10am-3pm – *£15/session 
Wednesdays:                                   10am-3pm – *£15/session 
 
NB. There will be a provision operating during all holidays excluding those sessions 
that fall on Bank Holidays. 
 
*Prices are subject to change 

 
SESSIONS 
 

We kindly ask that you drop your children off on time for the planned sessions, to 
ensure that activities can start promptly and equally we would ask that you 
ensure your child is collected promptly when a session has finished. You will be 
notified in writing of any alterations to session times. 
 
During the first 5 weeks of the scheme, we will be operating on a pay-as- you-go 
system. If you (the parent) or another member of your family would like to 
accompany your child during these sessions, please feel free to do so. At Short 
Breaks we appreciate the importance of your child feeling safe, secure and 
comfortable in a new environment and we are happy to facilitate this service and 
want you to access the scheme on whatever level you feel comfortable.  
 
The Short Break sessions at the Green Patch will provide a variety of activities 
including feeding chickens and ducks, planting seeds, harvesting vegetables, arts 
and crafts, exploration, nature hunts and lots more. There will be an emphasis on 
free play and expression, with sessions focusing on what the children enjoy and 
want to take part in. We are very focused on a person-centred approach and by 
doing this, hope to provide an environment that your child will not only enjoy, but 
that will feed their imagination and aid in all areas of personal development. 
 



Short Breaks accepts children between the age of 5 and 18 with disabilities. 
However we ask for the child/children to be toilet trained as we only have basic 
facilities on site and are unfortunately unable to change children. 
 
Short Breaks promotes equality of access across its sessions. We will provide an 
appropriate staffing ratio that meets the needs of the children in our care, usually 
1:3 as minimum. If 1:1 care is required, we will do our best to accommodate for 
this. We have a team of experienced sessional workers, all with up-to date DBS 
checks and First Aid in place. Additional to our sessional Staff we have a brilliant 
team of volunteers, so we can ensure that the number of Staff present will allow 
us to provide your child with a wonderful experience in a safe and caring 
environment. 

 
FACEBOOK 
 
We have a Facebook page in order to keep you up to date with what’s happening 
on the project. To like or join the group you must already have a personal 
Facebook profile. To find us on Facebook please search for THE FREE RANGERS 
and you will notice our logo  Please also follow us on Twitter @TheGreenPatch1 
Please read the following disclaimer in relation to our social media policy: 
 
Disclaimer: Please be aware that you are responsible for your own use of any 
social media services, for any content you post to the services, and for any 
consequences thereof. The content you submit, post or display will be able to be 
viewed by other users of the service and through third party services and 
websites (to control who sees your content please go to your own settings page) 
You should only provide content that you are comfortable sharing with others 
under these terms. 
Groundwork cannot be held responsible for any content – written or photographic 
that can be viewed from your personal profile page via any Groundwork sites, 
including all groups associated with Groundwork. Any content posted on Facebook 
or other social media sites remains your own responsibility. Please note any 
opinions or views expressed via this site may not always be a true representation 
of the views held by Groundwork as the site remains a public forum. 
REMEMBER: What you say on social media may be viewed all around the world 
instantly. 

  



FEES 
 
Short Breaks is offering a very individual service, at what we believe to be a 
reasonable price.  
 
Our current fees are as follows: 
 
Wednesday AFTER SCHOOL CLUB:  £4.00 
Saturday MORNING CLUB:               £7.00 
Saturday AFTERNOON CLUB:           £7.00 
HOLIDAY CLUB DAY:                       £15.00 
 
You will be notified in writing of any prices changes that occur. 
 
Please note that payment is usually made on a pay as you go basis. Parents 
usually pay the fees each time they collect their child. We ask that all parents 
read an information pack and complete a registration form in advance of allowing 
their child to take-part in a session. We will be operating the scheme on a first 
come first served policy, and stress that we must discuss with you the best way to 
include your child into the scheme, in advance of acceptance, to ensure that we 
have adequate provisions to cater for your child. If you have a 1 page profile or 
systems that you use at home, please make us aware of these in order to help us 
give your child the best possible experience. 
 
If your child/children fail to attend a session that they have been booked onto and 
you fail to give less than 24 hours notice, we will still have to charge you 50% of 
the session price to cover staffing and resources. We hope that you appreciate 
our need to have this rule in place. 
 
If there are any issues with payment, please speak to Amy Russell. 
 
The Short Breaks service is looked after by Groundwork, a non-for profit UK based 
charity, and the scheme itself has been made possible by funding through 
Northamptonshire County Council. We therefore ensure that any money 
generated from the service, is re-invested into the scheme to pay for Staff and 
resources. 

COMPLAINTS 
 
If there are any problems or issues with the service PLEASE inform a member of 
Staff immediately, so that we can work to resolve this issue. If you wish to discuss 
a matter further, please do not hesitate to contact Amy on 07703720652 or 01536 
521555.  
 



If you require further assistance and wish to complain in writing, please contact: 
Groundwork Northamptonshire 
The Business Exchange 
Rockingham Road 
Kettering 
Northants NN16 8JX 
 

EQUAL OPPORTUNITIES 
 

Short Breaks operates an equal opportunities policy to ensure that all children 
accepted onto the scheme will not be discriminated against. We will strive to 
ensure that your child is involved in all aspects of the scheme and using our 
person-centred approach to activities, we hope to provide an extremely fulfilling 
experience tailored to the individual child. 

 
CHILD PROTECTION POLICY 
 
We operate under the 1989 Children’s Act. The well being and safety of children 
using the scheme will be paramount and any concerns we have will be reported to 
the Children and Young Peoples Service. All Staff are trained in Safeguarding and 
this issue will be taken very seriously. 

 
POSITIVE BEHAVIOUR 
 
Good behaviour is valued and encouraged.  
 
If there should be an issue of bad behaviour towards either Staff or other 
children, we will attempt to distract the child and remove them from this situation 
to avoid escalation. Please ensure that you talk to your children about positive 
and caring attitudes when in a social setting, such as the Short Breaks Service. 
We hope by working together, to allow children to learn to adapt to new 
environments, new social experiences and mostly find their time at Short breaks 
enjoyable and rewarding. 

 
 
HEALTH AND SAFETY 
 
If you know a child to be ill, please be considerate of others, and do not allow 
that child to be part of the session. Many of our service users can be vulnerable to 
infection and we want to avoid the spread of illness. 
 



We will be operating a closed gate policy at the entrance of the Green Patch sight, 
and ask that you follow this procedure to ensure the safety of all children. 
 
Only children under 10 will be accompanied to the toilet, unless we are aware that 
they require assistance.  
 
Full risk assessments of the site, activities and of individual needs will be place 
before any sessions commence. 
 
 
 

RULES 
Please read through the following and use as a guide to help your child to 
understand the importance of being considerate to others. 
 

 Be polite and considerate to others. Respect each other so that we can all 
enjoy the experience and feel comfortable. 

 No fighting, pushing, spitting, swearing or biting. These actions are hurtful 
and upsetting to others. 

 Allow everyone to be involved. Don’t make anyone feel left out or alone. 
 Share the equipment and activities. It’s more fun when we work together  

 Listen to the Staff and Volunteers carefully. Have respect for what they say 
and do as they ask, as they are looking out for our safety. 

 
 
We truly hope that both you and your child find the Short Breaks service at the 
Green Patch an exciting and different experience encouraging learning and 
exploration of nature and the environment. We welcome all comments and 
suggestions for the scheme and encourage feedback from you.. the service users. 
So please feel free to email Amy on Amy.Russell@groundwork.co.uk or speak to a 
member of staff if you have any questions, issues, concerns or requests. 
 
 


